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Elisa Bonollo 
Associate Professor 

EDUCATION AND TRAINING 
2004 
PhD in Public Management (with a PhD scholarship) 
University of Siena 

1999 
Degree in Economics and Business (specialisation in Business Administration) 
Final mark: 110/110 cum laude 
University of Genoa 

PROFESSIONAL HISTORY 
From 2019 
Associate Professor in Business Administration 
University of Genoa 

From 2005 
Researcher in Business Administration 
University of Genoa 

ACADEMIC APPOINTMENTS 
From 2024 
Member of the Executive Board and Steering Committee of the Multidisciplinary Centre for 
Teacher Education, and Director of the Initial Teacher Training Programme for Teaching 
Qualification Class A045 –Business Studies  
University of Genoa 

From 2023 
Member of the Quality Assurance Committee for the Master's Degree in Administration, 
Finance and Control 
University of Genoa 

From 2022 
Member of the Quality Assurance Committee for the Bachelor's Degree in Business 
Administration 
University of Genoa 

2024 
Member of the Examination Committee for the PhD in Business Administration and 
Management, 35th cycle 
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University of Pisa 

2017-2022 
Member of the University Evaluation Committee 
University of Genoa 

2017-2023 
Member of the Management Committee for the 'Managerial Training Course for Senior 
Executives in Healthcare (General Managers, Medical Directors, Administrative Directors, and 
Social-Healthcare Directors)', the 'Managerial Training Course for Heads of Complex 
Healthcare Units', and the 'Refresher Course for the Renewal of the Managerial Certification 
for Heads of Complex Healthcare Units' 
University of Genoa 

2016-2019 
Member of the Admission Test Committee for Bachelor’s Degree Programmes, Department of 
Economics 
University of Genoa 

2012 
Member of the Working Group on the Regulation for Administration, Finance and Accounting, 
and the Related Operational Manuals for the University of Genoa 
University of Genoa 

EXPERIENCE 
CONFERENCE, SEMINAR AND WORKSHOP PRESENTATIONS (LAST 5 YEARS)

 BONOLLO E., (2025), Symbolic or Substantive? An Exploratory Study on Impression 
Management in Italian Univesities’ Sustatinability Reports, 20th Biennial Comparative 
International Governmental Accounting Research Conference, Athens, 25-27 June

 BONOLLO E., (2025), School of commerce of Genoa 1884-1936: A journey through turbulent 
times, European Accounting Association Conference, Rome, 28-30 May

 BONOLLO E., (2025), Anti-Corruption Activities of Supreme Audit Institutions: Reassurance or 
Effectiveness? An Exploratory Study from Italy, International Research Society for Public 
Management-IRSPM Conference 2025, Bologna, 6-9 April

 BONOLLO E., (2024) Scuola Superiore di Commercio of Genoa 1884-1936: A journey through 
turbulent times, Italian Accounting History Society Conference, Bari, 5-6 December

 BONOLLO E., (2024) Unintended consequences of digital technologies in the public sector: A 
review and future research agenda, Workshop "Digital and smart governance for public sector 
accounting, auditing, and accountability", Comparative Intenational Governmental Accounting 
Research Network, Udine, 12-14 June

 BONOLLO E., (2024), Do institutional anti-corruption activities matter? An exploratory study in 
the Italian public sector, International Research Society for Public Management-IRSPM 
Conference 2024, Tampere (Finlandia), 16-18 April
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 BONOLLO E., (2022), The evolving role (or cosmetic change) of the Supreme Audit Institution 
in the Napoleonic court system. Evidence from the Italian case, Accounting History 
International Conference, Portsmouth (UK), 7-9 September

 BONOLLO E., (2022), A language change in accounting to highlight new values?, International 
Research Society for Public Management-IRSPM online Conference, 19-22 April

 BONOLLO E., PANERO C. (2021), Exploring the link between NPM reforms and performance in 
the healthcare sector. Challenges for chronic disease management in the Covid-19 pandemic 
context, 11th International EIASM Public Sector Conference, online, 27-28 September

PARTICIPATION IN RESEARCH GROUPS INVOLVING NATIONAL OR INTERNATIONAL COLLABORATIONS
2023-2025 
Inter-university research project of national relevance (PRIN 2022), funded by the Italian 
Ministry of University and Research (MUR), entitled 'Fostering sustainability mindset: how non-
financial disclosure and corporate risk assessment may drive ESG value creation'. Principal 
Investigator: Prof. Chiara Mio (Ca’ Foscari University of Venice); Scientific Coordinator of the 
Research Unit: Prof. Alberto Quagli (University of Genoa) 

2022-2023 
Inter-university research project – PON Programme 'Next Generation UPP', funded by the 
Italian Ministry of Justice, entitled 'New collaborative models between universities and judicial 
offices to improve the efficiency and performance of justice in North-Western Italy'. Lead 
institution: University of Turin – Prof. Piercarlo Rossi; Scientific Coordinator for the University 
of Genoa (Department of Law – DIGI): Prof. Vincenzo Ansanelli; Scientific Coordinator for the 
sub-group at the Department of Economics and Business Studies (DIEC): Prof. Paola Ramassa 

From October 2019 
Inter-university research project on governance and performance measurement in Italian 
state universities, conducted by the working group of the Italian Society of Accounting and 
Business Administration Scholars (SIDREA). Group coordinators: Professors Francesca Manes 
Rossi, Riccardo Mussari, and Denita Cepiku 

2010-2013 
Inter-university research project of national relevance (PRIN 2008), funded by the Italian 
Ministry of Education, University and Research (MIUR), entitled 'The system of managerial 
controls in public universities: critical issues and possible viable solutions'. Scientific 
Coordinator of the research programme: Prof. Luca Anselmi (University of Pisa); Scientific 
Coordinator of the Research Unit: Prof. Mara Zuccardi Merli (University of Genoa) 

2007-2008 
Inter-university research project on the social reporting of universities, conducted within the 
research group of the 'Study Group for Social Reporting (GBS)'. Research group coordinator: 
Prof. Mara Zuccardi Merli (University of Genoa) 

2006-2008 
Inter-university research project of national relevance (PRIN 2005), funded by the Italian 
Ministry of Education, University and Research (MIUR), entitled 'Accounting changes in non-
economic public entities: universities and public research institutions'. Scientific Coordinator 
of the research programme: Prof. Luca Anselmi (University of Pisa); Scientific Coordinator of 
the Research Unit: Prof. Mara Zuccardi Merli (University of Genoa) 
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2005-2007 
Inter-university research project on social performance indicators consistent with the GBS 
principles for social reporting, conducted within the research group of the 'Study Group for 
Social Reporting (GBS)'. Research group coordinator: Prof. Bettina Campedelli (University of 
Verona) 

2001-2002 
Inter-university research project of national relevance (PRIN 2000), funded by the Italian 
Ministry of Education, University and Research (MIUR), entitled ‘Managing public utilities as 
joint-stock companies to ensure greater efficiency and more effective services for the business 
system in Liguria’. Scientific Coordinator of the research programme: Prof. Luca Anselmi 
(University of Pisa); Scientific Coordinator of the Research Unit: Prof. Mara Zuccardi Merli 
(University of Genoa) 

2000 
Strategic project funded by the National Research Council (CNR), entitled 'Introduction of 
managerial principles in the management of social and healthcare facilities'. Scientific 
Coordinator of the research programme: Prof. Pietro Genco (University of Genoa); Scientific 
Coordinator of the Research Unit: Prof. Mara Zuccardi Merli (University of Genoa) 

1999-2000 
Inter-university research project of national relevance (PRIN 1998), funded by the Italian 
Ministry of University and Scientific and Technological Research (MURST), entitled 'The 
accounting and information system in the managerial development of local health authorities 
and hospitals' (1999–2000). Scientific Coordinator of the research programme: Prof. Luca 
Anselmi (University of Pisa); Scientific Coordinator of the Research Unit: Prof. Mara Zuccardi 
Merli (University of Genoa) 

OTHER EXPERIENCES 
From 2024 
Member of the Doctoral Faculty Board for the PhD Programme in Security, Risk and 
Vulnerability at the University of Genoa 


